
 

 

Overview  

 

Santa and his Elves have created Operation North Pole to feel as close to the real North Pole as possible. 

Elves arrive from all over the world to learn Santa’s holiday secrets and skills here at Operation North 

Pole before joining their friends & families up North. This year Santa is inviting you to share in the magic 

of this experience right along with the Elves themselves!  

A new operation requires Santa overseeing it daily as new Elves can get distracted from their learning 

quite easily. Mrs. Claus is joining Santa in spending this holiday season at Operation North Pole looking 

after the new Elves and perfecting her recipes to kick off the holiday season.   

Doors to the experience open to the Candy Cottage where you are met with a bright burst of color and 

shimmering sweets. Nutcrackers guard the goodies as a lead Elf guides you through the candy making 

process. Follow him into the workshop where a lively group of Elves are busy learning to make toys of all 

kinds, wrap presents perfectly, snuggle the newly stitched bears, and working on Santa’s sleigh. Down 

the hallway is Mrs. Claus’ kitchen where she bakes delicious cookies and perfects her cocoa recipe while 

watching over the reindeer stables. The experience concludes with a private family visit to Santa Claus’ 

office where your child will receive one-on-one time with the big guy himself….tell him about your 

wishes, ask him about the elves or his loyal reindeer, but don’t forget to memorialize the moment with a 

photo. A digital photo will be provided to capture the magical moment that will be treasured forever.  

During Santa’s search for a village he decided to create a satellite workshop to train his elves for the 

holiday season, and Operation North Pole will officially open November 18, 2016. Guests arriving at 

Operation North Pole should allow 65 minutes to experience the workshop. This truly memorable 

experience will become a tradition allowing families to spend quality time together creating holiday 

memories. 
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Fact Sheet 

 

Venue: Operation North Pole is an interactive holiday workshop. The workshop has been created for 

Elves to prepare & train for the hustle and bustle of the holiday season. The experience will take you 

through Candy Cottage, Elf Workshop, Mrs. Claus’ Kitchen, and ending in Santa’s Office.  

The Village: Upon arriving you will be amazed by the charm and European feel of the village. Operation 

North Pole has over 2,700 sq. ft. of exquisitely decorated indoor space which has taken years for Santa 

to select and transform into his training facility.  

Duration: The duration of the experience is approximately 65 minutes in the workshop. You must check 

in promptly 20 minutes before your scheduled time. Tickets are not interchangeable and non-

refundable. 

Prices: Tickets are $28 per person on weekdays and $36 per person on weekends. Children 0-18 months 

are free. All ticketed children will receive a plush teddy bear in the workshop. It is recommended to 

purchase tickets in advance due to limited capacity.  

Workshop Hours: The workshop will officially open November 18, 2016 through December 31, 2016. 

Please refer to the calendar for hours of operation. Address 410 S. Rampart Blvd Las Vegas, NV 89145 

(opposite Restoration Hardware) 702-726-6855 http://www.opnorthpole.com/buy-tickets 

Private Events: Operation North Pole can be booked for a private party, corporate function or holiday 

venue. The space can be customized to your needs, but space is limited. Further details log onto 

http://www.opnorthpole.com/events 

Charity Benefits: Operation North Pole has been created as a destination for all ages to learn about the 

true meaning of the holidays and bring the magic of the holidays to life. A portion of the proceeds will 

benefit Marty Hennessy's Inspiring Children Foundation, a nonprofit focusing on mentoring, leadership, 

education and tennis. http://www.inspiringchildren.net 

http://www.opnorthpole.com/buy-tickets
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Leadership: Nicole Tomlinson is a native Las Vegan, a UNLV graduate and is passionate about children 

and real estate. Mrs. Tomlinson has owned and been a partner in multiple real estate companies over 

the last thirteen years. Currently, she is the president of a real estate company and a mother to a young 

daughter. Cerra Wheeler-Ralphs is the owner of an event planning company which specializes in 

children parties. Mrs. Wheeler’s focus is on creating magical moments that will last a lifetime. With her 

specialized talent she has created props and hosted over 200 events over the last six years.  An artist 

and event planner by education, Cerra is called upon by some of the largest event companies in Las 

Vegas to personally assist with unique décor. Her pride and joy are her two young daughters.  

 

Media Contact:                                                                                                                                                           

Nicole Tomlinson                         

Nicole@opnorthpole.com                                                                                                                                         

702-726-6855  
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Philanthropic Giving 

 

The true meaning of the holiday season is sharing with other less fortunate and Operation North Pole 

believes deeply about giving back to our community. This passion project provides a magical workshop 

for families to connect, believe and spend quality time together in a warm and inviting environment. It’s 

all made possible by many sponsors donating the facility, material, labor and merchandise.  

Operation North Pole will give generously to the local charities listed below. Free admission will be 

provided to these organizations which cater and focus on helping children. Teddy bears made in our 

workshop will be delivered to children during the holiday season in addition to a portion of our profits.  

Marty Hennessey’s “Inspiring Children” Foundation- The charity has been in existence for 14 years and 

provides children with leadership, mentorship, education and training to understand and love the game 

of tennis. Over 85 local children have received full ride college scholarships to Ivy League Collages such 

as: Harvard, Stanford, Penn, UCLA, Wharton and Citadel to name a few. Over 400 children benefit 

annually from this foundation which focuses on serving under privileged children, and 100% of all 

donations go directly to the foundation. 

Boys & Girls Club- For more than 150 years, Boys & Girls Clubs have changed and saved young lives 

during the out-of-school time. Their mission is for every child to be in a safe, constructive environment 

when they are not at home or in school. They provide that safe haven for nearly 4 million youth every 

year in America. 

Candlelighters Childhood Cancer Foundation of Nevada- Chartered in 1978, CCCFN was founded by two 

families, each of whom had a child being treated for cancer. They believed that families could find 

strength, knowledge and comfort by banding together during their most difficult times. Since that time, 

over 2,000 children in Nevada have been diagnosed with cancer. Today, CCCFN serves approximately 

100 families monthly, and as many as 600 families throughout the year. 
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Generous Sponsors and Donors 

 

 

                         

 

 

 

 

 


